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INSTALLATION TERMS AND CONDITIONS 
 

1) All Installations are performed by Insured Non-Union Personnel. Work is normally performed during a 
regular 40-hour work week. ASI can provide 7 days per week & 24 hour per day shifts, if required, to 
meet scheduled deadlines for an additional premium rate. 

 
2) Customer is responsible for providing a clear and safe installation area with a sound and level 

foundation. Any foundation requiring floor shimming for pallet rack or mezzanine systems for example 
will be charged separately at time and material cost. Customer agrees to unload purchased material and 
deliver to job site prior to installation date, unless installer has been previously contracted to perform 
this service. Customer agrees to provide sufficient space to locate material near the work area prior to 
installation. Work Area (Assembly) must have adequate power & receptacles located within assembly 
area. Installers must have direct & immediate access to the product storage area & install area to avoid 
delays and additional charges. 
 

3) The use of customer’s forklift for installation of product by ASI is assumed unless otherwise specified. If 
electric forklifts are necessary, customer must inform salesperson prior to lifts being ordered. 

 
4) All electrical work specific to the installation is the responsibility of the customer. Regarding conveyor, if 

a return trip is required to track conveyor belts or debug conveyor due to electrical service not being 
provided at the time of installation, then an additional charge to the customer will be incurred at 
$110/man hour portal to portal. 
 

5) Any requested changes by the customer must be first approved by ASI in writing. Customer changes 
may incur additional costs and will be charged at time and material basis 
 

6) Payments for installations are due upon completion of the mechanical “only” installation. Customer will 
be provided a sign-off sheet to initial, upon completion of job. If client is not present at that time an 
email by the client shall suffice as acceptance. 
 

7) Customer agrees to not hold ASI responsible for any losses of any kind due to delay of material delivery 
or installation delays of any kind and for any reason. 
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